Notice:

Service Availability/Non-availability of X-Ray, CT scan, and
MRI, USG and other imaging services

X-Ray and CT Scan Services (In-house)
e Available 24 hours a day, 7 days a week, including non-working hours
e Sundays & Public holidays

Ultrasound (USG) and MRI Services (In-house & outsourced)
e Available only during regular working hours: 9:00 AM — 5:00 PM,
Monday to Saturday.
e Not available on Sundays and public holidays, except in medically
justified emergencies.
¢ In emergencies, on-call radiologists or tie-up centres may be used as per
availability.

Off-Hours and Holidays Protocol:
¢ A designated on-call technician is available to perform X-ray and CT
scans during night shifts, weekends, and holidays.

Emergency Cases

e In situations where Ultrasound, MRI, CT, or any other imaging services
are unavailable during emergencies:
ePatients are referred to the following pre-approved tie-up diagnostic
centres by the hospital ambulance:
e Kalp Taru Diagnostic Centre
e Purvanchal Diagnostic Centre



